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BT OPENREACH ENGINEERS SAVE UP TO 90 MINUTES A DAY
USING PANASONIC TOUGHBOOK'S NEW RUGGED CONVERTIBLE
TABLET EQUIPPED WITH WINDOWS 8

www.toughbook.eu

Panasonic recommends Windows 8 Pro.

The new Toughbook CF-C1 is truly fit for purpose.
Openreach has around 33,000 people who install, support
and maintain the wiring, fibres and connections which link
tens of millions of homes and businesses in Britain to their
Communications Providers' networks.
The organisation was one of the first to deploy almost 6,000
Panasonic Toughbook rugged CF-C1 convertible tablets with
Microsoft's new Windows 8 operating system and has reaped
the rewards with engineers reporting time savings of up to
90 minutes a day.
The Toughbook CF-C1's are used by engineers for
commissioning and testing broadband services in the field
and at customer premises. Combining the ground-breaking
ergonomics, rugged design and outstanding performance of
the Toughbook convertible tablet PC with the advanced touch
interface of Windows 8 has delivered major productivity and
user improvements for the engineers.

The connectivity of the device is also particularly important.
Whether they are using wireless broadband in a customer's
home, wired broadband, 3G or Bluetooth to communicate
with their other devices, the Toughbook ensures they are
connected wherever they are."

Ideal for use with customers
Openreach believes the convertible tablet Toughbook is also
ideal for use with customers. "So, for example, when a
broadband boost engineer is at a customer's premises
demonstrating the strength of wireless signal around the
house they can simply flip the device into a tablet format and
then take the customer around the house and show them
very simply and easily the readings on the screen," said
Martin.

Tough enough

Peter Scott, BT's director, end user technology, said: "The
ability to combine Panasonic Toughbook's rugged hardware
with Microsoft's most user-friendly operating system was a
major influence in our investment decision. The new devices
are faster, more reliable and more intuitive to use, meaning
our engineers can respond even more effectively to our
customers' needs."

"Lastly, but very importantly, the Toughbook deals with any
of the environments that we throw at it. Our engineers work
in customer's premises, at street cabinets or halfway down a
country lane. It can be snowing or pouring with rain and we
have to have the confidence that the device will handle each
and every one of these difficult environments and still
deliver for us and there can be no doubt that it does."

Constant connectivity

The Toughbook CF-C1 is a business rugged and lightweight
notebook that can be used in clamshell or tablet form. The
device, which is ideal for mobile workers and field engineers,
uses the latest generation Intel Core i5-2520M (2.5GHz) for
increased performance and the Intel HD 3000 graphics for
enhanced multimedia capabilities.

Martin Holloway, Openreach General Manager for London,
further explained: "The new Toughbook has made it a lot
easier for our engineers to get around because they have
constant connectivity and a device that starts up and works
exactly when they need it. This means that they are truly
mobile and can perform their day's work without having to go
back to a telephone exchange or office to access their
systems and applications. With the Toughbook devices, they
have their own office with them throughout the day, making
it so much easier."
"We have already started to see increases in our engineers'
productivity as a result of using the Toughbook computers.
Our engineers tell us they can save up to 1.5 hours in a
working day because the Toughbook PCs simply make them
more efficient, meaning we can visit more customers and
provide better service."

Fit for purpose for Openreach
According to Openreach engineers, the new Toughbook CF-C1
is truly fit for purpose.
We want to make sure that all the equipment we give our
engineers is fit for purpose,' explained Martin. "The
Toughbook helps us to do that in many ways. The battery life
is particularly important to us. The engineers are out for up
to 9 or 10 hours a day and they need to have the confidence
that the device is going to last and it does."

For data transfer, the Toughbook CF-C1 uses the Ericsson
F5521gw HSPA+ module with wireless ready connection
manager, delivering download speeds up to 21Mbps. A 1.3
megapixel front web camera is included as an option for
users needing to capture data when away from the office.
The Panasonic Toughbook CF-C1's touch screen works
comfortably in clamshell as well as in tablet mode, as its
toughened triple hinge system keeps the screen rigid while
the user is typing. The CF-C1 also offers up to 12 hours
battery life (MobileMark ™ 2007, 60cd/m2) with its twin hot
swappable-batteries. With a single 4 cell battery installed,
the unit is extremely light at just 1.49kg (and only 1.69kg
with both batteries installed), and the moulded hand-free
ergonomic strap lets users hold it easily in one hand while
typing with the other. This makes the CF-C1 ideal for people
who need to capture information in an environment where it
may be difficult to put the unit down to type. The device has
a spill-resistant keyboard and is drop-tested in operation
mode from a height of up to 76cm.

Toughbook CF-C1
Combining ground-breaking ergonomics, rugged design and
outstanding performance, the Toughbook CF-C1 redefines
the way mobile professionals operate, allowing them to be
more productive than ever before.
Intel® Core™ i5-2520M vPro Processor
Windows® 7 Professional
12.1" WXGA (1280x800)
Capacitive Multi Touch screen + Digitizer or resistive
Multi Touch screen
Hand free ergonomic strap
Triple Hinge Design
Lightweight design - weights around 1,690g
(2 battery packs)
Runs for approx. 12 hours using 2 battery packs
(Mobile Mark™ 2007, 60cd/m2)
Twin hot Swappable Battery
Passed a 76 cm free-fall test* and a 100-kgf
pressurized vibration test*
Spill resistant Keyboard, Touchpad and Palmrest
The CF-C1 is also available with additional Accidental
Damage cover. For more details, download the PDF.
* The shock resistance, pressure resistance, and splash-proof functions are not a
guarantee against damage or malfunction.

