FRESH DELIVERY WITH TOUGHBOOKS.
PANASONIC TOUGHBOOK CF-19.

Founded in 1983, I.D.AL. (Italiana
Distribuzione Alimenti) Srl is a marketleading specialty distributor and seller of
fresh and chilled food products in the
surrounding area of Benevento, Italy.

www.toughbook.eu

TOUGHBOOK IN ACTION. SPEED, QUALITY AND TOUGHBOOK - THE
KEY TO SUCCESS.
The company I.D.AL. has a sales network of 60 representatives who handle planning, purchasing, and
customer order management, as well as product delivery,
throughout the sales region from a central headquarters.
This includes the Italian provinces Benevento, Avellino, Bari,
Foggia, Potenza, Matera, Campobasso and Isernia.
The products I.D.AL. sells are exceedingly perishable. In fact,
a full 40% have a 6- to 8-day lifecycle. As a result, I.D.AL.
needed to find a hardware solution with speed to reduce
communication times for planning and order execution
between sales representatives and the central system to a
minimum.
Also high on the company's list of criteria was the need for a
particularly robust and reliable notebook - one that would
hold up under constant use while sales representatives were
on the go within their sales territories.
In June 2008, I.D.AL. made the decision to equip its
representatives with the Panasonic Toughbook CF-19 from
the Fully Ruggedized series. The CF-19 combines the latest
technology with special shock resistance and robust
features that protect it against harsh working environments,
including drops. And thanks to the integrated UMTS/HSDPA,
customer orders can be transmitted instantly to I.D.AL.
headquarters, resulting in shorter delivery times.

THE IDEAL SOLUTION
"After 5 years without any change, we needed to modernize
our inventory of notebooks. The decision fell to Panasonic
Toughbook," explains Domenico Abbatiello, Sales Director
for I.D.AL."More than anything, we wanted to equip our sales
representatives with a solid device that was capable of
quicker data processing and faster data entry. We tested the
Toughbooks together with other comparable products for 3
months. We concluded that the CF-19 met all of our
requirements."
"Solid, robust, but at the same time very user-friendly those are the criteria that the Toughbooks have to fill for our
sales people who are always out and about under all weather
conditions," says Abbatiello as he explains the reason for his
decision. "And unlike our previous devices that could not run
on battery power for more than 4 hours at a time, our new
Toughbooks run up to 7 hours. This gives our sales
representatives the ability to be more dynamic and
independent in performing their tasks."
With the Panasonic Toughbook, I.D.AL. has given its sales
force members a tool that has made their work much more
efficient. Its incredibly shock-resistant construction allows
the CF-19 to survive falls of up to 90 cm. The light weight
(only 2,3 kg), the long battery life and the extremely fast
data processing speeds were among the key factors behind
the decision to use the notebook outside the company under
challenging conditions.

The non-reflective, high-resolution touchscreen also
simplifies data entry and ensures an optimal display, even
under sunlight. Thanks to this very feature, I.D.AL. is able to
use the CF-19 to present its product catalogue to customers
while keeping advertising programs, rebates and new
production launches a priority.

GUARANTEE AND RELIABILITY
"We've come to expect the same reliability and efficiency
from Panasonic as a company as we have from our CF-19
Toughbooks," says Domenico Abatiello. "We are very
satisfied with the relationship we've been able to build with
the company. Panasonic has been very responsive, and has
accommodated all of our requests.
From the very beginning, the company has demonstrated the
greatest amount of transparency possible, from customer
service to technical maintenance. The products have always
run smoothly under the most diverse situations, and
continue to do so today.
Our next goal with the CF-19 is to generate a sales force
performance report and to optimize the electronic product
catalogue."

