TOUGHBOOKS IN ACTION.
MORE POWER FOR CONSIAGRETI.

In 1975 the power supply authorities of the
Tuscan districts of Prato, Scandicci and
Sesto Fiorentino formed the company
Consiag. Today, the Consiag Group
generates an annual turnover of more than
100 million euros and is among Italy's ten
biggest power suppliers. The Consiag Group
operates a multiple supply system, offering
gas, electricity and water, as well as
telecommunications and other additional
services to their customers. A constantly
growing number of new customers, regular
maintenance work, and the systematic
checking of cables, pipes and facilities
demand a wide range of computerised
assistance, that being the only way to
assure the necessary planning, monitoring
and documentation.

www.toughbook.eu

TOUGHBOOKS EN ACTION. PERFECTLY PROVIDED FOR WITH THE CF18.
Panasonic Toughbooks provide such support, even under the
most difficult working conditions, since Consiag engineers
have to work every day, whatever the weather. ConsiagReti
S.r.l., the Consiag company responsible for supplying
methane gas, uses Toughbooks in conjunction with geoinformation systems which enable mapping data to be called
up on screen, on site, in just a few seconds. This data is
stored on the Territorial Information System (SIT) on the
company's server, and updated in real time.
Thanks to the Toughbooks, ConsiagReti engineers can
access the latest maps at any time, whereas paper
documents are very hard to keep up to date. "Data is pulled
in via the Internet and GPRS," says Cesare Calistri,
responsible for low-pressure networks at ConsiagReti. This
has reduced work levels and times; until the end of 2003,
data collected on site had to be written down by hand and
then re-entered electronically. With the Toughbooks, the
work can be finished in one step. Previous laptops proved
unsuitable due to a lack of durability, weak batteries and
small screens: "The number of mobile devices we were using
had doubled in just a few years. We were having to maintain
our service standards while more and more computers were
breaking down," explains Cesare Calistri. In the wake of that
experience, ConsiagReti opted for Panasonic and the robust
Toughbook model CF-18.

ALWAYS IN USE
ConsiagReti engineers use the laptops predominately on
construction sites and are exposed to the harshest
conditions: dirt, dust, rain, temperature fluctuations and
accidental drops are daily occurrences. That is why
ConsiagReti were especially careful that the hard drives
would work at the lowest temperatures. "We doubted
whether they would really work far below 0°C, but the
Toughbooks made us think otherwise," says Cesare Calistri.
The Toughbook CF-18 can be used in temperatures ranging
from -20°C to +60°C. The sturdy magnesium casing, the
keyboard - which is protected against water and dust - and
the anti-shock-mounted hard drive combine to make the
computer highly resilient. Its pivoting 10.4 inch touchscreen
quickly transforms the CF-18 from a laptop into a useful
tablet PC. "We wanted a flexible system which could be
upgraded with the latest technical developments and would
not be immediately out of date," continues Calistri. "The
®
Toughbooks were not equipped with Bluetooth technology
at first, but it was easy to fit later since a range of optional
integrated packages were made available."
ConsiagReti intends to go one step further still: "We are
®
currently testing the GPS connection via Bluetooth , the
integration of which is next on our list."

SERVICE THAT FULFILS EVERY
WISH
Another success factor was Panasonic's technical support,
which began to satisfy ConsiagReti's requirements from the
very beginning. "By the time the project was launched,
Panasonic had already supported us through every stage and
had immediately tackled issues that arose. Their technical
staff's outstand-ing competence and their high level of
dependability are very laudable indeed," says Cesare
Calistri. Nowadays the Toughbook is an indispensable piece
of equipment at the Consiag Group. "They're as natural to us
now as paper and pen were before."

