TOUGHBOOKS IN ACTION.
THE CONNECTION HAS BEEN MADE: T-COM AND
PANASONIC.

With over 55 million narrow band
connections, T-Com is one of Europe's
largest landline service providers; in terms
of ISDN, the Telekom division is even the
world's leader. With T-DSL, T-Com has over
5 million broadband internet connections in
operation and is one of Europe's leading
providers. Within T-Com the technical
customer service department is responsible
for fixing and eliminating the faults
throughout the range of T-Com products and
services, they also ensure uninterrupted
availability of the services provided. To deal
with the wide range of tasks the customer
service engineers are assigned, they are
provided a notebook which they can use onsite. These notebooks become an
indispensable medium for accessing and
providing information as they are used to
set up and test T-DSL connections or
program telephone systems. At the same
time, the mobile computer assists in the
processing and managing of contracts
directly at the customers' premises.

www.toughbook.eu

TOUGHBOOKS IN ACTION. SECURITY TAKES PRIORITY.
AN IMPORTANT TOOL FOR
DAILY USE
"It can often be the case that the notebooks are used in
extremely harsh conditions, such as on building sites or in
cramped cellars - and in all weather conditions," says
Hendrik Ammereller, who is responsible for the IT field
team's equipment at T-Com. Due to the demanding
environment the notebook will be operated in, T-Com chose
the Panasonic CF-28 model due to its ruggedised nature and
resistance against water, dust and shock.

A COMPREHENSIVE SOLUTION
CONCEPT
For those responsible for IT at T-Com, data security is top
priority. Therefore, an optimal implementation of the security
aspect and integration of the various necessary technical
requirements were important. Because ISDN functionality is
absolutely essential for a wide range of uses on site, a triple
com port was specially developed and manufactured by
Panasonic for T-Com, which consists of a modem, LAN and
ISDN. With this there is no longer the need for additional
adapters or ports that can be susceptible to faults. Together
with an integrated GSM/GPRS module the service technicians
are ideally equipped. Furthermore, a SmartCard reader was
implemented for additional user protection. Security systems
such as BIOS Kill - a special software modification that
enables the system to be shut down using a GSM command and a password-protected hard disk drive ensure absolute
data security even in the event of theft.

"One major plus in addition to the extreme robustness is
also the heated hard disk drive," remarks Tobias Guse,
service technician in the technical customer service
department. "Previously, we often had problems in the
winter starting up the notebooks after long journeys on the
road because they were simply too cold. Sometimes, we first
had to place the equipment on the radiators to get them up
and running again."

QUICK PROCESSING WITH
TOUGHBOOKS
The touchscreen display makes it much easier for the service
technicians to conclude contractual details: the customer
can now sign the contract on the touchscreen - this is
quicker and also avoids the need for another fault-prone
connection, it also saves the technician carrying extra
equipment because he can now make do without a printer.
"Using the CF-28 meant we could integrate all the necessary
accessories into a portable notebook that were relevant to TCom. All in all, the employees, and that includes myself, are
so impressed by the CF-28 that nobody would be willing to
part with it!" says Hendrik Ammereller.

