SEGEBERGER CLINIC GROUP WITH
TOUGHBOOK CF-H1 MCA
CREATING THE DIGITAL HOSPITAL

The Segeberger Clinic Group is pursuing the
vision of a digital hospital. Many internal
processes are already mapped digitally and
the hardware and software are being
continuously expanded. The use of the
Toughbook CF-H1 helps digitise the
documentation, optimise workflows and
prevent redundancies, which leaves staff
more time to spend caring for the patients.

www.toughbook.eu

Toughbook in the hospital. Improving performance in all areas of
the hospital.
The Segeberger Clinic Group
The Segeberger Clinic Group is one of the largest privately
managed hospital companies in the German state of
Schleswig-Holstein, employing more than 1,600 people from
the region and combining several hospitals, medical centres
and rehabilitation facilities. Apart from the general hospital,
the Segeberger Clinic Group also operates the largest heart
centre in Northern Germany.
In hospital environments, devices must be able to be cleaned
hygienically and they should also be easy to handle and
sturdy. It's quite possible that they could be dropped or
come into contact with disinfectant or other liquids. The
Toughbook CF-H1 Mobile Clinical Assistant (MCA), developed
especially for healthcare professionals, is spill-resistant,
easy to disinfect and fulfils the requirements of the main
safety certificates for hospitals. The optional smartcard
system in the CF-H1 allows data to be transferred from
health insurance cards and enables employees to login to a
PC easily. The barcode scanner allows medication
administration and material orders to be recorded quickly
and reliably.
One of the main reasons why the Segeberger Clinic Group
chose this model was the 2-megapixel camera with double
LED. The integrated camera in the CF-H1 means that no other
cameras and no additional printing of photos are needed. The
dual battery system allows the device to be operated for up
to six hours, enabling continuous communication and
complete documentation of medical data. Users also
appreciate the fact that the ruggedized tablet from
Panasonic weighs just 1.5 kg and they also value its
ergonomic design, featuring hand strap and safety loop for
convenient and reliable use.
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The Segeberger Clinic Group is pursuing the vision of a
digital hospital. Many internal processes are already mapped
digitally and the hardware and software are being
continuously expanded. After the company had set up a
comprehensive WLAN infrastructure, the Toughbook CF-H1
was also introduced to digitise the documentation and
guarantee resource mobilization. The aim is to optimise
workflows and documentation flows, preventing lost time
and increasing time available to care for the patients.

To gain an understanding of the Toughbook's capabilities,
the Segeberger Clinic Group asked several other hospitals to
share their experiences. The positive feedback encouraged
the group to start a pilot phase. With extensive advice from
Panasonic, a suitable selection from the Toughbook portfolio
was soon found with the CF-H1 and further device
configuration was agreed upon. After a successful pilot
phase, in which the Toughbook was thoroughly tested in
terms of its practical suitability, the Segeberger Clinic Group
decided to use the device throughout its hospital.
Subsequently, the company distributed the Toughbooks and
instructed the users on its own responsibility.

The introduction of the Toughbook CF-H1 ensures that the
right information is always available at the right place at all
times. In particular, during the doctor's rounds, it is possible
to view records and call up relevant data from the patient's
previous stays in the hospital. The option for immediate
diagnosis requests avoids the subsequent effort of
processing the information from the round.
The camera on the CF-H1 is a particular advantage in terms
of injury documentation. The patients' existing wounds and
the healing process during their time in hospital can now be
documented in the system for each individual patient. "In the
past we always had to go to the IT department with the
digital camera to have the photos printed out, because, for
security reasons, external devices could not be used on any
of the PCs in the clinic. The CF-H1 is an enormous help when
it comes to documenting wounds," says Sven Pagel, Deputy
Care Service Provider and wound expert at the general
hospital. Photos no longer have to be printed and the
availability of the photos is guaranteed.
In the Segeberger Clinic Group, the Toughbook CF-H1 is also
used to record the food requests in the patients' rooms, for
the carers' admission discussions and for the anaesthesia
premedication on the wards. Because of the positive
experiences, the CF-H1 is also to be used in test diagnosis in
psychosomatic medicine.

Panasonic fulfilled the expectations of the Segeberger Clinic
Group in terms of both hardware and service. The feedback
from the employees is consistently positive. They especially
like the manageability of the Toughbook and the extensive
availability of the information they need thanks to the new
level of mobility. Especially popular is the integrated camera
in the CF-H1, which facilitates wound documentation and
makes additional cameras and photo printing superfluous
and provides permanent access to the images in the system.

