PANASONIC TOUGHBOOK CF-C1
HELPS BH AIR EMBRACE 'PAPERLESS
PILOT' COCKPITS.

BH Air, a private charter airline majority
owned by Balkan Holidays, is Bulgaria's
largest tour operator. It faced the exciting
but challenging task of implementing an
entirely paperless cockpit environment
across our entire fleet of aircraft. With
routes covering Europe, as well as Africa,
Asia and the Middle East, both aircraft and
hardware, are exposed to extreme
temperature changes, dust and a constantly
dynamic environment. After seeing first
hand, what the Panasonic Toughbook range
was capable of, BH Air chose the CF-C1 - for
its combined flexibility, battery life and
ease of use in our daily environment. The
pilots - the end users of the notebooks - are
very impressed with just how resilient the
CF-C1 is.

www.toughbook.eu

BH Air boost safety and cut operating costs with Rugged CF-C1
Toughbook.
About BH Air.

Introduction to the CF-C1.

BH Air Ltd. was founded in 2001, by Captain Ianko Ivanov as a
new Bulgarian air company. Since its first flight in February
2002, BH Air has been focusing on the development of a
genuine 21st Century air company that will have the power to
redefine aviation standards in Bulgaria.

Panasonic's Holger Kalnischkies was our initial point of
contact. He had previous experience with aviation industry
clients, so this made everything a lot easier for us. We knew
right from the start, that the exact requirements of our
airline would be met.

BH Air was set up as a private charter airline, majority owned
by Balkan Holidays, Bulgaria's largest tour operator. Its main
base is in Sofia but it operates flights from all major airports
in Bulgaria, specialising in short and medium haul
international flights. It has spread its network of
destinations across airports in the UK, Scandinavia, many
European countries, Africa, Asia and the Middle East. BH Air
is also considering relaunching long haul international
flights to American and Asian destinations that were closed
some 10 years ago.

Holger demonstrated a selection of Toughbooks at our
Headquarters in Sofia. After which we chose the CF-C1 - for
its combined flexibility, battery lifetime and ease of use in
our daily environment.

Bulgaria's premier private airline currently employs a staff
of 250 (herein 150 flight deck and cabin crew) committed to
delivering sustained performance, service and growth.
Currently, the BH Air fleet comprises of A320, CFM powered
aircraft. The company's impressive portfolio also consists of
Gulfstream G200 and Gulfstream G550 executive jet aircraft
which successfully operate VIP flights. In conclusion, in
terms of continued airworthiness, maintenance and
operations of its fleet, BH Air is a Bulgarian airline that is
fully enjoying the status of the community carrier.

BH Air's need for tough
technology.
In the first quarter of 2011, BH Air faced the exciting but
challenging task of implementing an entirely paperless
cockpit environment across our entire fleet of aircraft. Fully
embracing the use of digital documentation now widely used
throughout the aviation industry, to increase safety and
reduce operating costs.
Our challenge was to find hardware that would support the
both the crew and the aircraft, not the other way round. We
fly all over Europe, as well as Africa, Asia and the Middle
East, so both the aircraft and the hardware are exposed to
extreme temperature changes, dust and a constantly
dynamic environment.

Outstanding customer
support.
As most of our software is based on WINDOWS XP it was very
important to receive the CF-C1s with this proven operating
system. However Windows 7 seems to be the new standard,
and we didn't want to keep our eyes closed to the future.
Therefore, Panasonic helped us downgrade the operating
system to WINDOWS XP with the later option to upgrade
back to WINDOWS 7 if needed - for no further cost.
It was a great pleasure to see that even after the order was
placed, Holger and the Toughbook team offered unfaltering
support to us. Even after the initial shipment was delayed
due to the catastrophic events in Fukushima, the Toughbook
team did their utmost to deliver on time, so we could get our
project started.

CF-C1 in action.
Our pilots - currently the end users of the computers - are
between 24 and 58 years old. Everybody was trained in an
initial class, and the feedback we received was very positive
indeed, as the pilots were very happy on how resilient the
hardware is.

Today, 6 months after the initial rollout, we can look back at
our field experience with the Toughbook. For us it was clear
from the beginning that the product we wanted does not
exist yet, so we always knew we had to compromise.

A perfect match.
Our goal was to always get as close as we could to our
dream solution, and looking back, we can whole-heartedly
say that the Toughbook CF-C1 gets as close to that dream as
possible. Yes, the laptops now have a scratch or two but not
a single one has failed us. We regularly swap the battery and
hard drive, and the screens are opened and rotated many
times a day and still, none of the devices show any signs of
fatigue. But of course, it's always good to know the
Toughbook team are on our side, checking back with us, and
ready to provide support should we ever need it.

