SEARCH AND RESCUE TEAM USES
PANASONIC TOUGHBOOK IN MISSING
PERSON MISSIONS
On average 150 people drown each year in Ireland. Mallow Search and Rescue is a registered charity located on the banks of the river Blackwater, in the
north Cork town of Mallow. An organisation that has been running in one form or another for the past 30 years, Mallow, like all the other inland search
and rescue teams in Ireland, is made up exclusively of volunteers from the surrounding area.
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Search & Rescue team uses Panasonic Toughbook in missing
person missions
What makes this team special is the level of professionalism
and commitment shown by these ordinary men as they do
one of the most difficult jobs imaginable - searching for the
bodies of missing persons lost in water and returning them
to their loved ones.
On call 24 hours a day, Mallow Search and Rescue has an all
Ireland remit which has seen the team work across almost
all of the country on some of the most high profile missing
person searches.
Its 40 members, ranging from divers to support personnel
are involved in water-based missing persons searches, as
well as escort boats for water-based events, and currently
have six boats at their disposal. One of the most important
tools for the team is a boat side scanning sonar unit and
Panasonic Toughbook rugged notebook to assist on the water
in the search and recovery of missing persons. This
important piece of equipment dramatically reduces the
amount of time taken for underwater searches.
The acquisition of the side scanning sonar was made
possible through a generous donation by the Brían O'Tuama
Fund, founded by the family of a missing boy whose body
was found by the search and rescue team. Panasonic
donated the rugged Toughbook CF-19 notebook to work
alongside the device.
When towed behind a boat in the search for a missing
person, the side scan sonar transmits an underwater picture
of the area to the Panasonic Toughbook, so that a person can

be found more efficiently. Objects of interest that are
identified can be investigated by divers in a much more
focused search.

It is MIL-STD 810G drop tested and has water, dust, vibration
and temperature protection giving it an impressive IP65, MIL
STD 810G rating.

Mallow Search and Rescue is the only voluntary unit in the
country to have this technology, which is specifically
designed for identifying casualties in water.

The Toughbook CF-19 includes the 3rd generation Intel Core
i5 Processor & Chipset. This high performance, standard
voltage processor means the device is capable of handling
the most intensive applications. To ensure reliability in the
most challenging environments, the CF-19 remains unique in
the market with its fan less design; instead using Panasonic
energy optimisation and optimised heat pipes to cool the
device.

"Since we have had the equipment, it has helped us to locate
the bodies of at least 12 missing persons and allowed us to
return them to their families," explained John Woulfe,
Chairman, of Mallow Search and Rescue. "The sonar is
obviously used in harsh environments and with the rain and
terrible weather we often experience it is essential that the
notebook we use can stand-up to the extreme conditions and
that's where the Panasonic Toughbook comes in."
The Panasonic Toughbook CF-19 has transformed the way
professionals work in field utilities, emergency services,
defence, transport maintenance and a huge range of field
services by providing access to data and applications,
wherever and whenever they need it.
With magnesium alloy casing, inside and out, and
Panasonic's anti-scratch coating, the CF-19 is the toughest
rugged notebook in its range. With an HDD damping and
rugged casing systems to optimise drop protection and an
HDD heater and Panasonic's foam packing system to provide
flexible seals, the CF-19 can operate in even the harshest
conditions, such as the search and rescue environment.

The Toughbook CF-19
The market-leading convertible notebook.
®

Intel Core™ i5 2520M vPro™ Processor

Ambient light sensor for advanced power management

®

Balanced lightweight at just 2.3kg

Genuine Windows 7 Professional
Vibration and shock resistant (MIL-STD 810G)
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Water and dust resistant (IP65², MIL-STD 810G)

Long battery life of up to 10 hours
2

Extremely bright 10.1" LCD with Dual Touch or
Touchscreen (up to 6.500cd/m² transflective plus)

¹ Tested by a national independent third party test lab following MIL-STD-810G Method
516.6 Procedure IV for transit drop test.
² Tested by an independent third party lab following MIL-STD-810G and IEC 60529, Sections
13.4, 13.6.2, 14.2.5 and 14.3

USB 3.0 SuperSpeed, serial and Firewire port
Panasonic dashboard management software
3G Broadband optional (HSPA+, 21MBit/s DL)

With Panasonic's ambient light sensor and Transflective
Plus Technology, the CF-19 is also ideal for teams working in
any conditions because it ensures the screen delivers just
the right level of brightness for optimum viewing whatever
the conditions, inside or out. The features help to reduce
power consumption and enhance battery life as no backlight
is required in bright environments and the Toughbook can be
used for up to 10 hours at a time without the need for a
recharge.
"The combination of the sonar and Toughbook are invaluable
for our team in allowing us to find missing people in the
fastest and most efficient way whatever the weather ultimately helping to relieve the distress of families missing
loved ones."

